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Water User Manual 

 

 

1. Application for water supply and water meter installation 

1.1 Obtain the application form and the service rate for water meter installation at 

Amata Water Co., Ltd. (Amata Service Center Building) or download at 

http://www.amatawater.com. 

1.1.1 General Zone See details as appendix no.1, page 9 

1.1.2 Adjacent with Canal Zone See appendix no.1, pages 9 

1.2 Documentation: 

1.2.1 Power of Attorney Letter issued from the landlord of the premise 

1.2.2 Affidavit issued by the company’s applicant   

1.2.3 Copies of identification card or passport of the authorizer and the 

authorized person. 

1.2.4 Topographical map and master plan of the location and area of the user’s 

premise in the industrial estate.  

1.2.5 Site plan showing the spot on which the water meter will be installed. 

1.2.6 Copies of the land purchase and sell agreement / lease copy / copies of the 

notice of the access area. 

 

1.3 Submit application form including relevant documents as no 1.2.1-1.2.6 to email: 

nichalak@amata.com.or Amata Water Co.,Ltd.’s office.or Amata City office. After 

the officer reviewed and proved documents, the quotation will be proposed 

accordingly. 

1.4 The water user completes payment on water meter installation fee as per quotation 

that was proposed 

1.5 For contractors or plant operators (who is not a land owner), a deposit of 107,000 

Baht for water use (VAT included) will be placed on the application date.  

1.6 After completing the documents as no. 1.3-1.5, the installation will be arranged and 

completed within 15-30 days (depend on size of meter) 

1.7 Examination & acceptance of the initial reading of the meter with agreed together 

between the company and the water user (see details in appendix no.2, page10)  

1.8 Ask for an application form as follows offices: 

• Amata City Chonburi I.E. at Amata Service Center Building   

Tel: 0-3893-9007 Ext.782 

• Download at http://www.amatawater.com 

 

1.9 Coordinating officers for installation and examination: 

• Amata City Chonburi Industrial Estate Tel. 08-1854-0734, 08-9-832-0007 

• Amata City Rayong Industrial Estate Tel. 08-1732-5835, 09-2278-0007 

 

1.10 The company reserves the right to inspect the meter condition or conduct the meter 

calibration as appropriate any time without prior notice. 

1.11 The company will charge for the water meter maintenance fee by a monthly basis 

(see appendix no.10 pages 18) 

1.12 In case of water meter replacement for the old water user who have never been 

charged for the water meter maintenance fee (water user before the year 2012), 

shall be responsible for the water meter replacement cost. The water meter monthly 

maintenance fee will be charged in the next month accordingly. (Attached 

Appendix 10, page 18). 

1.13 For the water user who have been charged on the water meter maintenance fee, in 

case the water meter damage, inaccuracy or older than 4 years, the company will 
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replace the new water meter suddenly and the expense will be responsible by the 

company excluding the costs of other related equipment.  

1.14 Water user must not use the water pump. Or any other means directly from the 

water pipe. Unless it has been considered by the company that it is necessary. 

 

      Remarks: The company reserved the right to set the specification of water meter 

installation and change the price without prior notice. 

 

2. Cancellation of water supply and return of deposit 

 

2.1 The water user can fill out the water supply cancellation and return of deposit form 

(see appendix no.3, page 11)  

2.2 The company will proceed the closing of the valve, read the meter and record the 

value with the user as indicated in the form (see appendix no.2, page 10) and 

remove the meter to return to the user.  

2.3 The deposit money will be returned after the outstanding balance of the user’s 

water bill and remaining debts to the company is fully paid, (within 30 days after 

the cancellation of water supply as indicated in 2.2), The Company paid out every 

25th of the month. 

 

3. Water rights transfer/change 

 

3.1 The user can fill out an application for change of water right form (see appendix 

no.4, page 12) 

3.2 The company will conduct the check, reading and recording the number of the 

meter with the user as indicated in the form. (See appendix no.2, page 10) 

3.3 The company will authorize the water right to the new user after completing the 

check of water bill receipt and outstanding balance.  

 

4. Charge for water meter & related facilities damage  

4.1 The company reserves the right to remedy/fix water meter and/or related facilities 

immediately. 

4.2 Water user shall be responsible for all damages incurred such as the pipe repair, 

water loss, etc. 

4.3 Details of damages are as per the table of the damages and operation cost. (Refer to 

Attachment, appendix 6, page 14), or as per the actual cost as the case may be. 

4.4 In case injury to persons or the damage greater than as described in Section 4.3, the 

company reserves the right to have additional charging. 

 

5. Meter reading and volume check 

 

5.1 Meter reading and the amount of water use will be conducted on the 25th of every 

month. 

5.2 Charges for the amount of water consumed each month are based on the number of 

units you use during a billing period starting from the 25th of the previous month to 

the 24th of the current month. For example, the water bill for November 2008 is 

based on the water use during October 25th – November 24th, 2008, 31 days in total. 

The water bill for December 2008 is based on the water use during November 25th-

December 24th, 2008, 3:0 days in total. 

5.3 Water supply charging rates are separate in to 2 parts which are water charging rate 

for Customer and Contractor;  

5.3.1 For Customer 

http://www.amatawater.com/
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5.3.1.1 Customers who have not received the IEAT. 03/2 tariff rate shall be 

charged as per the contractor rate (currently 40 Bht/cu.m). 

5.3.1.2 To change the water supply charging rate from the contractor rate to 

the customer rate, the user shall submit the application form (refer to 

Appendix 15 page 23, Appendix 16 page 24).  The rate will be 

changed in the next billing if the submission done within the last day 

of month) 

5.3.1.3 After completed in 5.3.1.2, the water supply charging rate and quotas 

will be changed in accordance with Land Purchase & Sales Agreement 

5.3.1.4 Water meter monthly maintenance fee (see rate of monthly fee as 

appendix no.10, pages 18) 

5.3.1.5 Wastewater treatment fee shall be charged according to Industrial 

Estate Authority of Thailand (IEAT) no.SN.AN 001/2555 and 

no.SN.AT 001/2555, announcement stipulated by Industrial Estate 

Authority of Thailand (IEAT) No. 60/2538 and/or other related 

announcements (if any), and any updated announcement in the future. 

5.3.1.6 Wastewater quality which is discharged to Central Wastewater 

treatment system shall comply with the Announcement of the 

Industrial Estate Authority of Thailand No.76/2560, and any updated 

announcement in the future. 

5.3.2 For Contractor 

5.3.2.1 Water supply charging rate is 40 baht/cu.m. 

5.3.2.2 Wastewater treatment fee shall be charged according to Industrial 

Estate Authority of Thailand (IEAT) no.SN.AN 001/2555 and 

no.SN.AT 001/2555, announcement stipulated by Industrial Estate 

Authority of Thailand (IEAT) No. 60/2538 and/or other related 

announcements (if any), and any updated announcement in the future.  

5.3.2.3 Wastewater quality which is discharged to Central Wastewater 

treatment system shall comply with the Announcement of the 

Industrial Estate Authority of Thailand No. 76/2560 and any updated 

announcement in the future. 

 

6. Water billing and infrastructure service payment 

 

6.1 Meter reading and recording the number of the meter will be conducted on the 25th 

of every month.  

6.2 Invoices/tax invoices will be dated on 1st-5th of the next month. 

6.3 the issuance of authenticated invoices/tax invoices to customers will follow these 

conditions: 

6.3.1 For the mailing addresses in Amata Nakorn and Amata City Industrial 

Estates, the invoice/tax invoice will be delivered within 3 working days 

from the date indicated on the invoice. 

6.3.2 For the mailing addresses outside Amata Nakorn and Amata City 

Industrial Estates, the invoice/tax invoice will be delivered by post.  

6.4 In case the water meter is damaged or inaccuracy, the company reserves the right 

to charge based on the previous 3 months water consumption records before the 

damage of water meter, until water meter could be measured as usual. 

6.5 Service payment 

6.5.1 Payment can be made in cash or by crossed check made payable to “Amata 

Water Co., Ltd” with the following options:  

6.5.1.1 Pay in person at the office of Amata Water Co., Ltd. on 2nd Floor, 

Amata Service Center Building, Amata Nakorn Industrial Estate  
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6.5.1.2 Money transfer to a  bank account of “Amata Water Co., Ltd”: 

o Kasikorn Bank Public Company Limited, New Petchburi 

Branch, Savings account 028-2-74400-7 

o Kasikorn Bank Public Company Limited, Bangpakong 

Industrial Estate Branch, Savings account  397-2-48169-5 

6.5.1.3 By mail, Original cheque together with holding tax (if any) to Amata 

Water Co. Ltd., 700/2, Moo 1, Tambon Klong Tamru. Muang, 

Chonburi 20000, the company will send you the receipt by post within 

7 days after receiving the payment slip. 

6.5.2 The payment must be made within 20 days from the date indicated on the 

invoice. If the invoice is overdue, the company reserves the right to 

discontinue the water supply in compliance with the regulation of the 

Industrial Estate of Thailand. The company will resume the service as soon 

as the invoice is paid including 15% interest rate of the outstanding 

balance starting from the due date along with 10 % meter reactivation fee 

(in case of temporary water cut) of the re-installation fee of water supply 

based on the size of the meter.  

6.5.3 As for the name of withholding tax agent, use Amata Water Co., Ltd. 

700/2 Moo 1, Klong Tumru, Amphur Muang, Chonburi 20000, tax 

identification number 0105542016421 

 

7. Steel Sleep Pipe model to protect central water meter pipe inside the Industrial 

Estate. 

 

7.1 Customers have documented permission to perform in the public areas of the 

estates. And approved before only to be dug and / or one or more of the central 

area. 

7.2 In case of frontage entrance of water user passing water meter pipe of the Industrial 

Estate. The water user has to use steel sleep pipe model according to design and 

size specification as shown in (appendix no.9, pages 17) 

7.3 The company reserved the right to not allow water user construct frontage entrance 

passing manhole and/or changing position of central facilities such as factory 

connection or fire hydrant etc. 

7.4 Waste water pipes connected to the central system. Will be connected to the 

manholes of the land. The cover of manholes up to 50 cm and installing gates 

(valves) to the dam (check valve) and screeners, collect the water sample hose as 

Appendix 13, page 22). 

7.5 The Company reserves right to collect and analyze wastewater both wastewater 

charges immediately after the connection to the Waste water pipes system, waste 

water treatment center. 

 

8. Procedure: Delivery and Quality checking for water supply 

 

8.1 Customer shall provide storage tank for water reserve at least one day as per the 

Announcement of the Industrial Estate of Thailand No. 103/2556 "Guidelines on 

land development in industrial estates"  

8.2 Water quality checking point shall be located between the water meter and the 

water storage tank. 

8.3 If water quality problem is encountered, please notify the Amata Water’s 

Operation officer at telephone number :081-8540734 for Amata City Chonburi 

Industrial Estate or 081-7325835 for Amata City Rayong Industrial Estate. 

http://www.amatawater.com/


P age 7 of 42 

Amata water Co.,Ltd., 700/2, Moo 1, Tambon Klong Tamru. Muang, Chonburi 20000, Tel.038-939007, Fax.038-939001 www.amatawater.com 

8.4 The Amata Water’s Operation officer/ his substitute meets with the complainant/ 

the complainant’s substitute. All details will be recorded in the Complaint 

Corrective Action Form and jointly investigate by taking sample at the locations 

specified and analyze relevant qualitative factors. 

8.5 If water quality which has been inspected together does not meet the contract, the 

company will promptly take correction.  The company will compensate the water 

with the volume according to the customer’s water storage tank capacity. 

 

9. Announcements and Related Regulations 

9.1 Announcement of the Industrial Estate Authority of Thailand No. SN.AN. 

001/2555 (Amata Nakorn) and No. SN.AT 001/2555 (Amata City). 

"The service fee for wastewater treatment.” 

9.2  Announcement of the Industrial Estate of Thailand No. 103/2556 "Guidelines on 

land development in industrial estates" 

9.3 Announcement of the Industrial Estate of Thailand No.  60/2538 "Guidelines, 

methods and requirements to determine wastewater volume"  

9.4 Announcement of the Industrial Estate of Thailand No. 78/2554 

"Guidelines on sewage from industrial plants in industrial estates"  

9.5 Regulation of Industrial Estate of Thailand“Central Utilities & related facilities and 

Service in Industrial Estate 2555” 

9.6 Laws related 

- Estate Authority of Thailand Act BE 2522. 
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(Appendix 1) 

 

Application for water use 

requirement and meter installation 
AW-FM-OD-011 
Rev.01 15/05/18 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner Customer no: ………............... 

1. User Details 

Customer name: .…..…………………………………….......................................…..........………..……… 

Address: ……...……………………………………...………….........…….…………................................... 

Plot area No.(according to agreement: ……….……………...................…phase: ………..…………...…... 

Contact name: ……………………...........…..……...................….. Tel: ………..……………….....…….... 

Email: …………………………………………....................…….Date: ...……...……..........…...………… 

Meter Size: 

     2 inch Equipment included    3 inch Equipment included 

     4 inch Equipment included   6 inch Equipment included 

           Other................................. 

2. Objective 

         Used for general activities             Used for Construction only 

3. Water supply charging rate. 

          Customer (According to agreement)  Contractor 

4. Documentation 
         Power of Attorney Letter issued from the landlord of the premise (ส ำเนำหนังสอืรบัรองบรษิทัฯ, ภพ.20) 
          Affidavit issued by the company’s applicant 

          Copies of identification card or passport of the authorizer and the authorized person. 

          Topographical map and master plan of the location and area of the user’s premise in the 

industrial estate.  

          Site plan showing the spot on which the water meter will be installed. 

          Copies of the land purchase and sell agreement / lease copy / copies of the notice of the access 

area. 

 
Sign............................................. (Applicant) 

(.................................................) 
Date: ............................................. 

(Inspector) 
 

............................................ 
(...........................................) 
Date ........../............/........... 

(Approval) 
 

........................................... 
(............................................) 
Date ........../............/........... 

Remark: 1. Please fill out all information in 

writing completely 

2. the installation will be arranged and 

completed within 15-30 days (depend on size 

of meter) and documentary for installation 

follow 2.1-2.3 in water manual 

3. Price and set the specification of water meter  

refer to  the standard set by company. 
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Meter Checking Form 
 

 

Project :   Chonburi   Rayong                  Date: ............/............./............. 

Weter User...................................................................................................  Meter Code: ......................................... 

Result to checked 

Meter number: ............................................................ Pressure:  ...................................................Bar. 

Meter Size: ............................................... inches.       Flow rate: ...........................................m3/hr. 

Must be photographed for all items 1-8 

Specification 

 

1. Water meter installation 

 According to the standard. 

 Not according to the standard. 

 

2. Front gate 

2.1  Leak                     Not leak 

2.2  Can open-close normally      Can not open-close 

3. Back gate 

3.1  Leak                     Not leak 

3.2  Can open-close normally      Can not open-close 

4. Pressure gate 

      Can't read; Because: ……………………………… 

      Readable  ………….…..bar. 

5. Check Valve 

 Normal 

 Abnormal symptoms ………………………….................. 

6. Pipe (before-after entering the meter) 

6.1  Leak                       Not leak 

6.2  Weathering/ Rusted   Not Weathering/ Rusted             

7. Water Meter-External check 

7.1  propeller-Normal rotation 

      propeller-abnormal rotation; symptoms ……… 

7.2  Monitor- Normal 

      Monitor- abnormal; symptoms ……..…… 

7.3  Gauge body-Normal 

      Gauge body-abnormal; symptoms ………… 

8. Remove the internal inspection gauge 

8.1  Broken propeller         Corrosion propeller 

8.2  Strainer (Broken / damaged) 

      Strainer Clogged; symptoms …………… 

Amata Water Co., Ltd.; 

 

Guideline:…………….......................................................... 

…………………………………………………………...…. 

……………………………………………………………… 

 

 

Checked by :……………….……….…….……. (Elaborate 

character)  

         (……………………..…………...……………) 

Position: ………………………………………………….…... 

Mobile phone No.: …………………………………….…… 

Customer; 

 

Guideline:……………..................................................... 

…………………………………………………………... 

…………………………………………………………... 

 

 

Co-Checked: ………………………………….. (Elaborate 

character) 

        (……………………..…………...……………) 

Position: ………………………………………………….…... 

Mobile phone No.: …………………………………….…… 

Appendix 2 
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Application for cancellation of water 

use and deposit return 

AW-FM-OD-017 
Rev.01 15/05/18 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner 
No: ……………..................... 
date............/............../........... 

Section 1. Customer Detail 
Dear Managing Director, Amata Water Co.,Ltd. 
 

As........................................................... Plot No. ..............  Who is a factory construction contractor 
of ...................................................................  has placed a security deposit amount...........................Baht For the 
use of water and to be responsible for the damage incurred to the assets of the Amata City Chonburi Industrial 
Estate and Amata City Rayong Industrial Estate. 
Since the construction has been completed, Therefore requesting a refund of the said guarantee and cancel water 
use since........../............./.......... Onwards. 
    Please be informed to know and Please consider refunding the said guarantee. 
 

documents 
⃞ Receipt / tax invoice for 
Water use guarantee 

                                   Signed water users 

........................................................ 
(........................................................) 

Mobile phone No.......................................... 
Section 2.  Verification information for refund guarantee 

1. (Record the last meter number) 
The last meter number ............................. 

Date....................................... 
(............................................) 

Operation Department 

2. Investigator 
The last meter number ............................. 

Date....................................... 
(............................................) 

Water user 
3. ( Check outstanding liabilities) 

 

........................................................... 
Sign ........................................................ 
(........................................................) 

Date............/............../........... 
Accounting Department 

4. (Consider) 
⃞ Approval of guarantee refund 
⃞ Check more .............................................. 

Sign ........................................................ 
(........................................................) 

Date............/............../........... 
(Operation Manager) 

Remark: 1. Please complete the message and attach complete supporting documents for the convenience of paying 
back the guarantee. 

2. After completing the final scale checking the company will close the water gate immediately. 

(Appendix 3) 
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(Appendix 4) 

 

 

 

 
Application for Water rights 

transfer/change 

AW-FM-OD-016 
Rev.01 15/05/18 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner 
No: ……………..................... 
date............/............../........... 

Section 1.Customer Detail.  
 

Dear Managing Director, Amata Water Co.,Ltd. 
 
As........................................................... Plot No. ..............  Who is a factory construction contractor of/ Business 
according to the number of water users...................................................  There is a need to change water users 
from . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  be 
come .............................................................................as ................................................................................ต
Since........./.............../..........onward. 
           Please be informed and consider 
 

Best regards 
............................................ 

(.................................................) 

Contact detail 

1. Name-surname...............................................................................Tel.....................................(Original user) 

2. Name-surname..............................................................................Tel............................................(New user) 

Section 2.  Data for inspection of water meters for changing water users 

 
Record the last meter number....................................................Date........................................ 
 

(AMATA WATER) 

 
 

.................................................... 

(.................................................) 

(Original user) 

 
 

................................................... 

(.................................................) 

( New user) 

 
 
 

.................................................... 

(.................................................) 

Remark:  Please fill out all information in writing completely. 

Documents 
Company certificate of new 

user. 
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(Appendix 5) 

 

 
Damage Claim Form 

AW-FM-OD-018 
Rev.01 15/05/18 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner 
No: ……………..................... 
date............/............../........... 

1. Damage details 
……………………………………....………………………………………………………............……………………….. 

……………………………………....………………………………………………………............…………........................... 
……………………………………....………………………………………………………............…………........................... 
2. Correction 
……………………………………....………………………………………………………............…………............…………. 
……………………………………....………………………………………………………............…………........................... 
……………………………………....………………………………………………………............…………........................... 
Water Loss:  none    20%    40%    60%    80%    100% (Considering the damage of the pipeline) 
Time period of water loss :………………...…. min.  Water loss .......................... m3. 
Time of the incident  :…….……………...  Date……………/……..…./…………. 
Time to complete editing :…….………………  Date……………/……….../…………. 
 
My name is…………......................................position…………..………................................ 
Which is an agent or authority of …………….....……....……………………….…..………… company limited. Acknowledge 
and consent to the project Carry out corrections, repair water pipes In order to be able to use normally immediately 
And agree to bear all expenses incurred in this repair With reference to the standard price of the project. 
     

Sign……...........…………….………….. 
(………………………….....……….) Please write in letters 

Mobile phone No.: ………………………………... 
Tel.: ……………………………. 

E-mail:………………………………………………….. 
For Examiner. 

……...........…………….………….. 

(………………………….....……….) 

Date........./............./............ 

For Approver. 

……...........…………….………….. 

(………………………….....……….) 

Date........./............./............ 
Remark: Please attach a copy of your national ID card. And attach pictures during work every time 
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(Appendix 6) 

 
 

Repair of Water Pipe Cost 

 

Spec: Stubend        Rev.02/18-2-2556 

Meter size(mm.) 
Pipe repair cost 

(HDPE) (Baht/point) 
Service Chart 
(Baht/point) 

Amount 
(Baht) 

63 26,841 3,000 29,841 
110 29,700 3,000 32,700 
160 33,000 3,000 36,000 
200 33,550 3,000 36,550 
225 34,100 3,000 37,100 
250 34,650 3,000 37,650 
280 37,950 3,000 40,950 
315 39,050 4,000 43,050 
350 51,700 4,000 55,700 
400 56,650 4,000 60,650 
450 67,100 5,000 72,100 
500 83,600 5,000 88,600 
630 125,400 5,000 130,400 
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Water Meter Installation in Amata Nakorn and Amata City Industrial Estate (General Zone) 
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(Appendix 8) 

Water Meter Installation in Amata Nakorn and Amata City Industrial Estate (Adjacent with Canal Zone)

Appendix-8 
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Steel Sleeve Pipe Model at Entrance of Factory 
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Appendix-10 

 
     Water Meter Monthly Maintenance Fee  

Size of Meter Service Fee 

(Inches) / Month(Baht) 

2 350 

3 450 

4 550 

6 950 

8 1,200 

10 1,500 

12 2,000 

Remarks: Referred to Provincial Water Work 

Authority of Thailand (PWA) 
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Appendix-11 
 

Water Supply Quality Standards                                                       

Amata Nakorn and Amata City Industrial Estate 
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Effluent from Factory to Central Waste Water Treatment Plant  

Amata Nakorn & Amata City Industrial Estate 
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Appendix-13 

Drawing sewer system of public estates. 
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Appendix-14 

 

 

Acknowledgement forms and regulations. 
AW-FM-OD-018 

Re.02 23/1/19 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner date............/............../........... 

 
Subject: Acknowledged rules and regulations for working in the industrial estate and water usage 
requirements of Amata Water Co., Ltd. 
Dear  Managing Director, Amata Water Co., Ltd. 
 
My name is. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Subcontractor 
of .......................................................................... Is the owner or representative attending the meeting to 
acknowledge regulations and requirements to work in the industrial estate and water request requirements 
However, the regulations have been acknowledged. And understand the regulations and willing to comply 
with all regulations. 
In the event that the factory, the main contractor and or the subcontractor has done some damage to the 
Amata Water Co., Ltd., the company is willing to be responsible for the expenses incurred according to 
the expenses listed in the regulations.           
Please be informed accordingly. 
 

Sign to acknowledge the regulations and requirements 

 
 
 
Sign: ......................................................................... 
(................................................................................) 

Position: .................................................................... 
Tel.: ..................................................................... 
E-mail: .................................................................... 
  

 
 
 
Sign: ........................................................................ 

(................................................................................) 
Position: .................................................................... 
Tel.: ..................................................................... 
E-mail: .................................................................... 
 

Note: The original, please send back to the office of Amata Water Company Limited. 
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 Form of letter tariff changes from 

contractor rate to customer rate 
AW-QC-FM-027 
Rev.01 15/05/18 

Project:   Amata City Chonburi  Amata City Rayong 

User Type :        Subcontract          Rent      Landowner 
No: ……………..................... 
date............/............../........... 

Dear Managing Director, Amata Water Co., Ltd. 
Attachment      1. Form to inform contact person data 

                     2. Form to inform general data of factory 
            
 With.......................................................................... Company Limited. Received notification of industrial 
operation in industrial estate Industrial Operator Registration No................................................................................ 
Business.................................................................... Located in an industrial estate.................................................. 
Industrial area.................................. area plot No......................... .Address............................................................... 
………………………………………………………………………  
Wish to change the water tariff rate from the contractor rate to the normal rate with attaching a list of contacts to 
coordinate water supply and wastewater.            
           Please be informed accordingly and please consider             

 Best regards 
..................................... 

(..............................................) 
Position: ........................................................... 
Mobile phone No.:……………………………… 

E-mail: ….………………………………..………… 
Documents 

 Copy of Receipt of industrial operation in an industrial estate (IEAT.02/6) for warehouse. 
 Copy of Receipt of industrial operation in an industrial estate (IEAT.03/2) for Factory. 

For inspection 
Sign an Examiner 

..................................................... 

(.................................................................) 

Date............../............../............... 

Sign the approver 
..................................................... 

(.................................................................) 

Date............../............../............... 

 
 

 

 

 

Company 
seal 

Appendix-15 
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Appendix-16 

 

Form to inform contact person data 

 
Factory name…………………………………….…………………………………..Phase.……………… 

Area Plot No. …………….…….Tel. ………….………………..………………….Fax. …………..…… 

Factory License No. ………………………..………… Product. …………….……………….…………. 

1. Contact of Water Supply and Wastewater 

      1.1 Name……………………………………Position………………..….………………… 

            Mobile phone No.……………………… Tel. No. ………………………………….. 

            Email: ……………………………………Line ID……………………………………. 

      1.2 Name……………………………………Position………………..….………………… 

            Mobile phone No.……………………… Tel. No. ………………………………….. 

            Email: ……………………………………Line ID……………………………………. 

2. Contact of Wastewater Sampling 

      2.1 Name……………………………………Position………………..….………………… 

Mobile phone No.……………………… Tel. No. ………………………………….. 

Email: ……………………………………Line ID……………………………………. 

     2.2 Name……………………………………Position………………..….………………… 

Mobile phone No.……………………… Tel. No. ………………………………….. 

Email: ……………………………………Line ID…………………………………… 

Please send the information back to aw@amata.com, jiraporn.cha@amata.com  

Contact us: Jiraporn Chaina, Asst.Technical Manager, 038-939007 Ext. 742. 
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Form to inform general data of factory 

Description: Please complete all information and send back to aw@amata.com,  

1. Factory Detail. 

Factory name:…………………………………………… Factory License No…………………….. 

Address: …………………………………………………………………….Phase: ……………….. 

Tel. ………………………………..………………. Fax.: ………….……………………………… 

Informant name: ………………………………… Tel.: …………… Email: ……………………… 

2. Objective of Water use. 

⃞ Use for Production Process  ⃞ Use for Cleaning factory/Machine 

⃞ Use for Cooling Tower  ⃞ Use for Office / Canteen 

⃞ Use for Boiler    ⃞ Use for Other (Please specify)……………………….. 

3. Wastewater System in Factory. 

⃞ Yes; Type ⃞ Grease Tap. 

⃞ Chemical System.;     ⃞ Grease &Oil treatment.      ⃞ Heavy Metal treatment. 

⃞ Biological System. 

      ⃞ No. 

4. Raw Material. (Please specify) 

…………………………………………………………………………………………………. 

5. Product group. 

…………………………………………………………………………………………………. 

6. Chemicals used / components. 

⃞ Mercury (Hg) ⃞ Arsenic(As)       ⃞ Nickel(Ni) ⃞ Silver(Ag)  ⃞ Pesticide 

⃞ Selenium (Se) ⃞ Chromium(Cr3+) ⃞ Copper(Cu)    ⃞ Total iron(Fe)  ⃞ Phenols Compound 

⃞ Cadmium(Cd) ⃞ Chromium(Cr6+) ⃞ Zinc(Zn) ⃞ Fluoride(F)  ⃞ Sulfide 

⃞ Lead(Pb)        ⃞ Barium(Ba)  ⃞ Manganese     ⃞ Cyanide (CN-)   ⃞ Surfactant 

 

 

 

 

 

http://www.amatawater.com/
mailto:aw@amata.com


P age 26 of 42 

Amata water Co.,Ltd., 700/2, Moo 1, Tambon Klong Tamru. Muang, Chonburi 20000, Tel.038-939007, Fax.038-939001 www.amatawater.com 

 

 

 

 

Appendix-18 

Announcement of the Industrial Estate Authority of Thailand No. SN.AN. 001/2555 (Amata Nakorn) 
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Announcement of the Industrial Estate Authority of Thailand No. SN.AC. 001/2555 (Amata City) 
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Announcement of the Industrial Estate of Thailand No. 103/2556 

"Guidelines on land development in industrial estates"      
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Announcement of the Industrial Estate of Thailand No.  60/2538  

"Guidelines, methods and requirements to determine wastewater volume"  
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Announcement of the Industrial Estate of Thailand No. 76/2560 

     "Guidelines on sewage from industrial plants in industrial estates"  
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